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Instruction: Answer any three questions from the following.

1. Explain five sources(causes) of conflict. (40 min 23.3 marks)

2. How would you advise the Church management on how to reduce conflict in the
Parish office? (40 min 23.3 marks)

3. Discuss the two concepts of stages conflict management associated with the
apostles (40 min 23.3 marks)

4. Demonstrate five effective practical ways of resolving conflicts in the Church.
(40 min 23.3 marks)




