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INSTRUCTION:  ANSWER QUESTION ONE (1) AND ANY OTHER THREE (3)  

                                  QUESTIONS  

 

QUESTION 
 

1a) List and explain the three steps involved in database design  (9marks) 

 1b) Describe the process of denormalization of tables (12marks) 

1c) Write short notes on Pilot Conversion (4marks) 

 

2) List and explain five types of files common in RDBMS (15marks) 

 

3a) Enumerate 8 components of a typical User Manual  (8marks) 

3b) Write short notes on the following:  

i. Parallel Conversion and (4marks) 

ii. First Level DFD  (3marks) 

 

4a) Discuss the key stages involved in any software maintenance activity (12marks) 

4b) Write a short note on Corrective maintenance (3marks) 

 

5a) Define Disaster Recovery Toolkit. Mention its various components (13marks) 

5b) Write a short note on Perfective maintenance (2marks) 

 

6a) Discuss the (3) three major steps involved in contingency planning (12 marks) 

6b) Write a short note on Adaptive maintenance (3marks) 

 

 

 

 

 

 

 


