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QUESTION 1

a. Define interpersonal relationship (10 marks)

b. Discuss in detail (a) non — verbal interpersonal relationship and (b) written interpersonal
relationship

(10 marks)
c. Explain the approaches to interpersonal relationship. (10 marks)

(30 MARKS)

QUESTION 2
a. Define the concept ‘self — disclosure’. 5 marks
b. Discuss five characteristics of self-disclosure. 10 marks
c. Explain the two knowledge and competence of the counsellor in self-disclosure. 5 marks
(20 MARKS)
QUESTION 3
Discuss the term “Assertive Management” with reference to five (5) tactics.
(20 MARKS)
QUESTION 4
Highlight and discuss three deficits that result from lack of social skills.

(20 MARKS)



