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COURSE CODE: PCR715 

COURSE UNIT: 3 

COURSE TITLE:  INTRODUCTION TO CONFLICT RESOLUTION PROCESSES I 

TIME ALLOWED: 3 HRS 

INSTRUCTION: In this examination, students are required to answer any four 

questions out of five. And questions carry equal marks of 17.5 

 

1) Strategies of Conflict Resolution are used interchangeably during the resolution of 

conflicts at individual, state and international levels, Discuss this assertion using both 

Mediation and Arbitration process 

2) Explain the conditions in which a conflict can be successfully mediated either at 

individual or national level 

3) Define  Alternative dispute resolution (ADR) and briefly account for the basic ADR 

process 

4) Outlines and discuss the five essential elements to be found in a complete conflict 

prevention planning and decision cycle. 

5) Define peace building and explain the structural dimension of peace building 

 


