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Q.1 Briefly discuss five (5) major administrative and democratic improvements offered by e-

governance. (30 marks)

Q.2 Identify and discuss the four (4) types of service delivery in e-governance. (20 marks)

Q.3 Discuss the three (3) domains of e-governance. {20 marks)

Q.4  Discuss the two (2) categories of strategic objectives of e-government. (20 marks)

Q.5 Government’s usage of ICT in its operation and its ability to do so depends on

certain factors. Discus five (5) of them. (20marks)



