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 2. Attempt question one (1) and any other two (2) questions – 3 questions in all  
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20marks each.  

4. Present all your points in coherent and orderly Manner            TIME ALLOWED: 2hrs  

 

1(a) Explain the concept of E-governance. (10 marks)  

(b) Differentiate between E-governance and E-government. (5 marks)  

(c) What is the strategic objective of e-governance? (5 marks)  

(d)State the ten major administrative and democratic improvements offered by e-governance. 

(10 marks)  

 

2 (a) Enumerate and explain the four types of service delivery in E-governance. (10 marks) 

(b) State the five main benefits of e-governance (10 marks)   

3 (a) Explain any ten objectives of e-governance (10 marks)  

(b) List and explain the five factors that determine government use of ICT. (10marks)  

4(a) State the four objectives of E-participation. (8marks)  

(b) Describe the six major challenges to E-government in Africa. (12marks)  

5(a) Explain the concept of E-Service. (10marks)  

(b) Mention any five benefits of E-Service. (5marks)  

(C) Explain any five barriers to E-Service development. (5marks) 

 


