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INSTRUCTIONS: ANSWER QUESTION NO. ONE (1) AND ANY OTHER TWO
(2) QUESTIONS

1a) Distinguish between formal and informal organizations. (10 marks)
1b) Discuss the importance of the formal organizational structure. (10 marks)
1c) What are the advantages of informal organizations in a school? (10 marks)

2) List and describe four (4) different types of formal organizations (20 marks)

3a. Define the term “Attitude” (2 marks)
3b. What are the major influences on attitude formation? (8 marks)
3c) Identify and discuss strategies of influencing attitude. (10marks)

4. Enumerate and discuss four (4) benefits of goal setting according to Locke and Lathan
(1984).
(20 marks)



