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NATIONAL OPEN UNIVERSITY OF NIGERIA

14/16 AHMADU BELLO WAY, VICTORIA ISLAND, LAGOS

SCHOOL OF SCIENCE AND TECHNOLOGY

OCTOBER 2013 EXAMINATION

Course Code: MPA 843        





Course Units:
  3
Course Title: E-governance in the public sector 

Time Allowed: 2 Hours.

Instruction:  Answer questions one and any other three

Questions:

1. Examine in detail factors that determine government usage of ICT in its operation

(25 marks).

2a. Discuss the objectives of E-government 




(10 marks)
2b. Distinguish between the external and internal objectives of E-government 











  (5 marks) 











(15 marks).

3. Discuss the three levels of participation that can be used to characterize E-democracy 























          (15 marks).
4. Examine the major important functions of Policy 



(15 marks)
5a What is public network? 





                     (5 marks)

5b. Enumerate some specific online features



          (10marks)
         (15 marks)
6. Discuss the major barriers to E-service Development 

                  (15 marks)

